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Banner or myPurdue impacts various aspects of how instructors will perform certain duties (for example: downloading rosters, 
entering and submitting grades) and what information is provided about their students.  This has required the Department to adopt 
new policies and procedures for graduate instructors and limited-term lecturers.  Note that Banner refers to any person with 
instructional responsibilities as "faculty"; the Department will keep using "instructors",  "TAs" and "limited-term lecturers". 
 
1. Banner allows instructors to post information (for example, URLs or an office hour schedule, etc.) on their myPurdue course 

section web pages which is then viewable to students enrolled in their course sections.  Do not to add any course information 
in the field "Syllabus" which is located in the subfolder "Faculty Services"  under the link "Faculty Detail Schedule".  Do 
not enter your office hours in the part labeled "Office Hours" located in the same place.   Any information entered will stay 
with that specific section when it is offered again in the future.  Only you, as the person who entered the information, have the 
authority to change or delete it but you will not be able to do so since you will no longer be the instructor for that section.  We 
were told that no one else will be able to delete the information - this is probably not quite true but no one in our Department 
will be able to do so. 

 
2. Using myPurdue or Banner as an instructor will require you to be at least FERPA certified to ensure that you are aware of what 

parts of a student record are to be treated as confidential information under US federal law (for example, grades).  Students 
have also the option to ask that Purdue treats their personal information in a more restricted way than what is guaranteed by 
federal law.  The initial information we were given about Banner and myPurdue was not clear on whether instructors would 
have access to restricted information in Banner nor how Banner would indicate that this information is restricted instead of just 
confidential.   We do know from experience that Banner allows people with certain roles to do much more than one might 
expect they should be allowed to do but we do not know (yet) whether this also applies to the Banner "faculty" roll. 

 
3. Initial Banner training materials imply that instructors would have fairly easy access to student information (phone numbers, 

for example) that has not been so readily available in the past.  If it is indeed the case that such information is readily available, 
the Department of Mathematics strongly suggest that you do not use it.  Unexpected phone calls from instructors, even if 
related to class work, would undoubtedly upset some students.  Sending e-mail is (no longer) considered as "invasive" as 
phoning but, even then, sending e-mail to individual students is rarely justified.  For example, students who miss an exam 
should contact you, not the other way around.  Inquiring why a student is missing several classes in a row might not be 
welcomed by students, neither is it treating them as the (young) adults they are.  Student complaints about receiving unwelcome 
e-mails or phone calls from instructors (even course related ones) will be taken seriously. 

 
4. The details of entering and submitting grades (which are two different processes) on-line using Banner will be ironed out closer 

to the end of the semester.  From what we know so far, the changes due to Banner in submitting grades raise at least two 
concerns.  First, it will be harder for course coordinators and other staff members who supervise instructors turning in grades, to 
ascertain which instructors have entered and submitted grades and to make sure deadlines are met.  The Department will put 
new procedures in place so that some monitoring still can be done.  Secondly, instructors will be able to change grades - even 
submitted ones - up to the time the Registrar rolls them over at the close of the grading period.  The Department reserves the 
right to terminate the future employment of graduate instructors and limited-term lecturers who change grades without 
permission after a lecturer or course coordinator approved them.  It also reserves the right to report this to Human Relations 
which could lead to a university-wide employment ban for such individuals.  It will be made part of the person's permanent 
departmental record and, hence, of the information provided to future employers requesting past employment information. 

 
5. Please practice "good computer use" (even on your home computer): when finished using myPurdue or Banner, do not just 

close the window.  Instead logout of the system and quit the web browser.  Otherwise, the next person using he computer, can 
get in your myPurdue pages without having to log in. 

 
6. Further information on how Banner impacts you as a TA or limited-term lecturer with us will be made available as we find out 

more.  It will also be available at the URL listed in the top box.  If, after looking there, you are unsure about or have problems 
with Banner or myPurdue related issues, please do not hesitate to contact the following, preferably by e-mail:    

   P. Cook  cook@math.purdue.edu  course rosters, entering and submitting grades 
   J. Brown jeb@math.purdud.edu  tuition and fee remission, policies, confidentiality, etc. 
  R. Saerens saerens@math.purdue.edu  tuition and fee remission, policies, confidentiality, etc     
Contact ITaP if you have login problems to myPurdue or Banner web pages. 


