
For technical help with online homework email Dr. Joseph Chen 

(chenjk@purdue.edu).  

Most emails received before 7:00 pm MTWThF will be answered before 

10:00 pm on the same day.  Emails received after 7:00 pm may not be 

answered until the following weekday.  

In the subject line of the email please state your course number, 

section number, assignment number, question number.  Also, your full 

name must appear somewhere in the email.  Then give a brief 

description of the problem or technical difficulty.  If you don't include 

this information you will not receive an email response. 


